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Penn Medicine — Cardiac Intermediate Care Unit CR Referral Process

Patient
admitted for
AMI, ACS, or
PCIl on CICU
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in tasks tab
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referral” in
handoff tool

CR Alert is sent
8:01 am via
Cureatr to CM

CM notifies
team during
rounds: patient
as CR alert

Prescribing
provider makes
eligibility
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If eligible, CM
hand MD CR
referral form to
fill out

CM approaches
patient to
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education,
location options
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patient’s choice

CM documents
discussion
outcome

CM updates
Agent CR
dashboard
(including
patient’s
support person)

CM records
appropriate CR
documentation
using Epic
smart phrase in
the EMR

CR referral
form faxed to
CR identified by
CM

DC RN
reinforced CR
teaching and
ensures patient
has received
CR pamphlet

Patient receives
call from CR to
complete
referral




